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New Users

Arranging a Collection

From the homepage, please tick the box to 
agree to the terms of use and then click the 
‘Arrange Collection of Vehicle’ button.
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You will then be presented with a 7-Step 
process.

This starts with the search of your vehicle’s 
Registration Number and Agreement 
Number. 
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In the event of a failed search, you will 
receive a notification with contact 
information. 

Alternatively, you can search again with your 
“corrected” Registration and Agreement 
Numbers. 
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On a successful search, you will then be 
asked to confirm that your vehicles details 
are correct. 
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After confirming the vehicle details, you will 
need to provide the predicted mileage at the 
end of your contract term. 
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You’ll be required to tick the boxes to confirm 
the roadworthiness of your vehicle upon its 
return. 

If you select no to any of these questions, 
then you will be unable to proceed with the 
online booking and you will be prompted to 
contact PSA/F2ML to discuss further.
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Following confirmation of the vehicles 
roadworthiness, you will be asked to provide 
your contact information, as well as the 
address of where the vehicle will be collected
from.

For ease of use, you can complete a 
Postcode Lookup and select your address 
from a list.

You can also make necessary adjustments or 
manually type in the address details.  

The final part of this step is to input your 
email address and phone numbers, as well as 
to create a password for provisioning an 
account for future use. 
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You will then need to select a collection date 
from the calendar. 

Only “available” collection days will be 
presented. 
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The final step allows you to review all of the 
information that you have submitted. 

You’ll then need to click to arrange the 
collection, in order to complete the booking.
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Upon selecting yes to arrange, you will now 
see an appointment confirmation.

You will also receive one or two emails:

1. Confirmation of the booking

2. New account set up confirmation (for 
new users)
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Existing Users

Arranging a Collection

Once an account has been created, you can 
log in to the portal and add new collections, 
review current collections and view previous 
collections. 

Additionally, you can edit basic information 
such as name, password, phone numbers
etc.
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Existing Users

Arranging Additional Collections

Any additional bookings can be made after 
logging in through the arrange collection 
tab.

You will then be guided through the same 
process as previously outlined. 



Amendments or Cancellations
Please note: At present, all booking amendments and/or cancellations must be 
completed via phone.  This includes rebooking a previously aborted collection.

Manheim Inspection Services
Call Centre
0333 136 1025 (Option 3) 

Mon-Thurs: 8:00am – 6:00pm
Fri: 8:00am – 5:00pm
Weekends: Closed



Thank you


